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CHAIRMAN’S LETTER  
 
During the very successful SRSRA Annual Meeting in April, I pointed out that the good news we expected about 
“grandfathering” [the protection] of retiree benefits that were promised in December 2006 had not been 
supported in the Request for Proposal (RFP) issued for the new operating contract at SRS.  In fact, the RFP 
included many of the elements that SRSRA found objectionable in the draft version DOE N 351.1.  … and 
contained none of the assurances of “protected benefits” we were promised in our meeting with DOE HQ and 
DOE SROO in December 2006.      
 
On July 19 SRSRA Officers and the Chairman of the Benefits Committee participated in a teleconference with 
members of the DOE Headquarters and DOE-SR staff.  This meeting was a follow on to the meeting on 
December 6, 2006, which focused on Notice 351.1 –“Contractor Employee Pension and Medical Benefits 
Policy”.  DOE had planned to reissue the Notice in June of 2007.  After comments from stakeholders and 
members of Congress, DOE decided not to reissue the Notice.  In the recent teleconference, we had a chance to 
ask DOE HQ questions about that decision and the responses to our questions and comments on the Request for 
Proposal for the Management and Operations contract for the Savannah River Site. 
 
The outcome of the meeting was not good.  In the meeting on July 19, DOE said that the concept of 
“grandfathering” retiree pensions and benefits and a commitment of DOE to meet legacy obligations to retirees 
(which had been an integral part of DOE’s presentation on December 6, 2006) were no longer applicable. DOE 
indicated that both “grandfathering” and the commitment to meeting legacy obligations went away with 
Notice 351.1.  The SRSRA sees no reason why these PROMISES should no longer be honored simply 
because DOE has elected not to reissue the DOE Order N 351.1.  These guarantees have been promised to 



 SRS Retiree Association, Inc. 

  P. O. Box 5686, Aiken, SC 29804  

 Phone: 803-648-2849; e-mail: srsretirees@srsretirees.org                                         WEB PAGE: http://srsretirees.org 

SRSRA Newsletter Volume 34 August  2007                          2 

SRS workers for nearly 50 years, and DOE 351.1 was simply a key to insure that all these promises were 
uniformly kept across the DOE complex! 
 
Based on the December 6 meeting, we had requested that grandfathering of retiree benefits be part of the 
Request for Proposal for the Management and Operations contract for the Savannah River Site.  DOE had 
refused our request.  Our pensions and benefits are now to be combined with the pension and benefit programs 
for active SRS employees and be subject to benefit/value studies, which compare the Savannah River Site 
contractor benefits to the benefits of other organizations.  If the Savannah River Site contractor benefit package 
is more than 5% above the average of the other organizations, then the new site contractor is obligated to come 
up with a plan to revise (i.e. reduce) benefits to be in line with the average of the other organizations.  DOE has 
not given any specific guidance on how the new contractor is to revise the benefit plans, but did say that DOE 
would work with the new contractor on the revisions.  How we as retirees would be treated is not clear and DOE 
did not agree to let us have input to the process.  We argued without success that retiree benefits earned 
during our working years should not be reduced based on future benefit programs of other organizations 
designed to attract and retain employees.  
 
DOE did indicate that, based on past DOE treatment of retirees, we should not be concerned there would 
be any dramatic reductions in pensions or benefits.  Mr. Allison, Manager DOE SROO, also said that the 
strong support of retirees for Savannah River Site funding and future missions would also make dramatic 
reductions unlikely.  This was good to hear, but not something that we should count on.  (see information 
on page 3 in the excerpt from the meeting minutes, as supplied by DOE, for the July 19 teleconference) 
 
We came away from the meeting more convinced than ever that we are very dependent on the support and 
intervention by our congressional delegates.  We will send the minutes of the July 19 meeting to all of the 
members of our congressional delegation with a cover letter stating our position that the benefits we received at 
the time of our retirement should be maintained and requesting them to contact DOE on our behalf.  We also will 
be sending members of the SRSRA Board to Washington DC later this fall to meet with members of our 
congressional delegation and officials at DOE Headquarters to make the same point. 
 
I think that we will be in an ongoing struggle to maintain our pensions and benefits.  Your Board is continuing to 
look at a variety of approaches to maintain your pensions and benefits. The Board and I welcome any 
suggestions you have for how we should proceed.  Also, remember each of you can do your part by remaining a 
member of the SRSRA and responding to requests to contact your senators and representatives.  Our influence 
with the congressional delegation is affected by the size of our organization.  Your individual letters sent to 
members of congress do carry a lot of weight! 
 
Nick Kuehn, Chairman 
Savannah River Site Retiree Association 
 

******************************* 

DOE Notice N351.1 - DOE Policy, Retiree Pensions and Benefits 
 

The Department of Energy announced that DOE Notice 351.1 has been withdrawn.  The subject Notice 
covered policy changes to pensions and benefits for contractor employees and retirees.  The Notice underwent a 
public comment period of one year.   
 



 SRS Retiree Association, Inc. 

  P. O. Box 5686, Aiken, SC 29804  

 Phone: 803-648-2849; e-mail: srsretirees@srsretirees.org                                         WEB PAGE: http://srsretirees.org 

SRSRA Newsletter Volume 34 August  2007                          3 

During the comment period, the DOE sponsored a series of meetings throughout the country held by DOE 
Director, Office of Management, Ingrid Kolb.  The road show appearances were designed to boost support for 
the DOE’s new Pension and Benefit’s Policy.  During the DOE HQ presentation at the road show, promises were 
made by Ms. Kolb including statements that the Secretary of Energy backed her words to honor retiree pensions 
and benefits received by retirees.  Specific commitment cutoff dates were included on her slides.  Those words 
and dates never appeared in the proposed policy, Notice 351.1. 
 
As mentioned in the Chairman’s Letter, the withdrawal of DOE Notice 351.1 is now being cited as the reason 
to also withdraw past promises made of DOE’s ‘intention’ to protect retiree benefits.  The policy changes 
the DOE was attempting to impose received strong and almost universal objections during the public comment 
process.  The stated goal of the new policy as described in the subject Notice was to reduce spending on retiree 
and active worker pensions and benefits in order to increase the pace of cleanup work across the DOE complex. 
 
In the teleconference meeting of July 19, Ms. Kolb stated that all DOE’s pension and benefits policy 
considerations are covered by the DOE Order 350.1.  She stated that Order 350.1 has been applicable for 
about eight years.  Order 350.1 allows retiree benefits to be reduced upon approval of the DOE Contract 
Officer.  The following is an excerpt from minutes, supplied by DOE, of the July 19 teleconference. 

 
This is in response to SRSRA’s continuing concern about the loss of the grandfathering promise for retiree benefit 
protection.  Answer: “Could your [pension] benefits be changed-maybe.  Will they change substantially- I don’t 
think so.  Medical benefits fluctuate with everyone.  I can’t offer any guarantees but you shouldn’t expect drastic 
change.  Continue to rely on what we have in place for pensions at this time.”  (Ingrid Kolb, DOE-HQ) 
  
“DOE must be sensitive to the plans of the contractors but have regulated that new contractors must provide 
comparable benefit packages.  It has been formalized in a contract, and DOE has never had a situation where a 
contractor has refused to pay pensions to retirees.  We will take money from programs to ensure that all benefits 
are paid.  Benefits have to and will be paid.” (Ingrid Kolb, DOE-HQ)  

 
In the teleconference meeting the SRSRA expressed continued objection to the Department’s unfair and 
inconsistent application of DOE Order 350.1 across the DOE Complex.  The inconsistent application of their 
policy has caused SRS retirees to be unfairly subjected to possible future benefit reductions while retirees 
at Los Alamos National Laboratory, LANL, are now covered under a new contract that explicitly excludes past 
retirees from future benefit reductions.  In response to SRSRA question as to why the DOE allows better 
protection for retirees at LANL, Ms. Kolb stated that the LANL action was unprecedented.  [See additional 
explanation in the Newsletter article that follows “SRS Questions on RFP for SRS Contracts”] 
 

***************************** 
 
SRSRA Questions on Request for Proposals for SRS Contracts 
 
The Savannah River Site Retiree Association (SRSRA) has tried to be proactive in the re-bid of the Savannah 
River site contracts over the past three years.  We have also been following contract competitions at other DOE 
sites.  
   
The SRSRA has followed the Department of Energy’s (DOE) protocol using the Industry Interactive 
Procurement System (IIPS) for submitting comments/questions concerning the SRS Management & Operating 
(M&O) Request for Proposal (RFP).  Many of our key requests were denied, and we were unable to discuss 
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these rejections with DOE SROO.  As a result, SRS retirees are being treated unfairly with respect to the 
protections and accommodations that have been afforded retired personnel at other sites in the DOE Complex!  
 
Description of Unfair Treatment of Incumbent SRS Retirees 
 
Two examples of unfair treatment of incumbent Savannah River Site (SRS) retirees specified by the SRS FINAL 
Request for Proposals (RFP) were: 
  

1) The Department of Energy (DOE) contracting officer’s (CO) sole approval of reduced benefits during 
new contract negotiations, and 

2) The use of Corrective Action Plans to repetitively cut incumbent retiree benefits following mandatory 
Ben/Value guidelines.  

 
If left uncorrected, the above actions would allow the DOE and the Management and Operating (M&O) 
contractor to reduce incumbent SRS retiree benefits! 
 

1) Reduced Incumbent Retiree Benefits at Contract Start - Sole CO Approval 
 

The SRSRA is concerned that our request for transparent review of replacement benefit packages, as was 
allowed at LANL, was denied and that benefits can be reduced determined solely by the contracting officer (CO) 
under an undefined vague test of “comparability”.  The SRSRA RFP Question submitted under the Industry 
Interactive Procurement System (IIPS) attempted to correct this obvious inconsistency of the DOE’s allowing 
reduced benefits for incumbent SRS retirees under the undefined CO “comparable” determination; yet, the DOE 
provided grandfathered “equitable” benefits for incumbent LANL retirees. 
 
In answer to the RFP question to monitor for any moves to reduce benefits for incumbent SRS retirees at 
contract start, the DOE’s written response was “NO”. 
 
After the contract was awarded at Los Alamos, members of their retiree association (with support from an 
attorney and actuary) met and worked with a representative of the DOE contracting officer to develop 
“equitable” benefits plans.  
 
We hope to persuade Secretary Bodman and DOE to allow members of the Savannah River Site Retiree 
Association to review the benefit program proposed by the new contractor and to offer input to the benefit 
program that is eventually put into place.  (see the Chairman’s letter above where the answer at present to this 
hope is also “NO”) 
 
2) Reduced Benefits Required under Mandatory Corrective Action Plans 
 
The SRSRA is concerned that our request to exclude incumbent SRS retiree benefits from Ben/Val Corrective 
Action Plans (as was done for incumbent LANL retiree benefits) will result in a series of ongoing benefit 
reductions for incumbent SRS retirees.  The SRSRA RFP Question submitted under the IIPS attempted to correct 
this obvious inconsistency of driving reductions in incumbent SRS retiree benefits using mandatory Ben/Val 
Corrective Action Plans while shielding incumbent LANL retiree benefits from Corrective Action Plans. 
 
In answer to the SRSRA submitted RFP question as to whether or not SRS retiree benefits would also be 
exempted from repetitive cuts, the DOE’s written response was “NO”. 
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Senator Domenici of New Mexico asked Secretary Bodman (during the Secretary's confirmation hearing on 
January 17, 2005) for the following commitment, "that Laboratory employees and retirees will maintain the 
existing pensions and health benefits as a result of the competition (bidding)".   Secretary Bodman stated, “I am 
happy to make that commitment, sir."  (The DOE was very responsive to Secretary Bodman’s commitment 
based upon the changes that were made to the draft LANL RFP and subsequent amendments following issuance 
of the FINAL RFP.) 
 
 

{Based on the responses to SRS RFP questions and before this latest teleconference with Mrs. Kolb, letters were 
sent by the SRSRA to elected officials requesting that they intervene on behalf or SRS retirees to protect our 
benefits.  Letters were sent to the four Senators representing South Carolina and Georgia, the House of 
Representative delegation members, and the Governor of South Carolina.  (Many of our SRSRA members sent 
individual letters as well.)  
 
The purpose was to 1) point out that earlier letters sent by those same elected officials to DOE Secretary Bodman 
requesting “fair and consistent” treatment of SRS retirees by the DOE were being ignored, and 2) to request that 
they contact Secretary Bodman to correct the situation of unfair and inconsistent treatment. 
 
Senator Pete Domenici initiated the benefit protection for LANL retirees, during Confirmation hearings for 
Secretary Samuel W. Bodman.  A comparable commitment was requested of Energy Secretary Bodman, by 
South Carolina, and Georgia elected officials.  Secretary Bodman chose to honor Senator Domenici’s request 
but he chose to ignore identical requests from South Carolina Senators Graham and DeMint, Georgia 
Senators Chambliss and Isakson, South Carolina Congressmen Barrett and Wilson, and South Carolina 
Governor Sanford.} 
 
THE SRSRA WILL CONTINUE TO PURSUE THIS ISSUE VIGOROUSLY WITH OUR ELECTED 
REPRESENTATIVES. 
 
      ***************************** 

 
Possible Error in BC/BS Reimbursement for Medicare Recipients 
 
At the end of 2006, Blue Cross (BC) modified their internal procedures for determining the amounts they would 
allow for certain medical procedures (primarily Doctor office visits).  This modification was intended to address 
specific issues associated with processing out-of-state Medicare claims.  In some cases, this change may have 
inadvertently affected the covered expense/total allowed amount shown for services provided by in-state 
(SC and certain Augusta, GA) providers, on BC Explanation of Benefits statements.  As a result, this 
change may have incorrectly affected the amount that either BC or the retiree paid on a specific claim.  In 
response to questions raised by SRSRA members, WSRC has requested BC to promptly conduct a review of the 
questions raised regarding the impact of the BC change and communicate the results of their review to WSRC.  
SRSRA will notify you when we have more definitive information from WSRC as to how this problem may 
affect us and what further actions, if any, may be required. 
 

***************************** 
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SRSRA BOD Elects Officers 

After the election of Board of Directors members during the highly successful annual meeting, the board elected 
SRSRA officers for the current year.  In addition to those elected officers, Committee Chairpersons or 
representatives were also appointed.  Those officers and committee appointments were as follows:   
 
Nick Kuehn, SRSRA Chairman 
Mike French, SRSRA 1st Vice Chairman 
Carl Hirst, SRSRA 2nd Vice Chairman 
Bob Stokes, SRSRA 3rd Vice Chairman 
Charlie Miller, SRSRA Secretary 
Stan Smith, SRSRA Treasurer 
Art Blanchard, Annual Meeting Chairman 
Sid Curry, Benefits Chairman 
Frank Langford, Bylaws Chairman 
 

Judy Maddox, Historian 
Dale Friar, Medical Interface Chairperson 
Ed Somers, Membership Chairman 
Bob & Pat Stokes, Newsletter Co-editors 
Jim Morrison, Nominations Chairman 
Quitman White, ORA Representative 
Delano Knight, Pension Adjustment Chairman 
Randy Clarke, PR & Communications Chairman 
John Church, Webmaster 

All committee members and addresses for e-mail are listed in the website.  For those without internet, use 
the phone and address at the top of this page to contact the SRSRA. 
 

******************************** 

 
SRS ACTIVITIES  
 
Replacement Steam Plant 
A groundbreaking ceremony for a project to replace the D Area coal-powered steam plant was conducted on 
June 13.  The modern new steam plant will be powered by biomass (instead of coal) and will provide an 
efficient, long-term, reliable source of steam to A Area with minimum environmental impact.  (A-Area includes 
the Savannah River National Laboratory and administrative facilities.)  The existing steam plant was constructed 
initially in the 1950’s and has received numerous upgrades over 50 plus years of operation.  During the years of 
full operation, the existing plant provided steam to many areas across the SRS.  The new plant will contribute 
significantly toward the Department of Energy’s goal to lead by example in the areas of energy management and 
efficiency to meet President Bush’s January 2007 Executive Order on Federal Environmental, Energy and 
Transportation Management.   
 
SRNL Colloquium 
On July 18, the Savannah River National Laboratory hosted a colloquium--“Natural Attenuation of Chlorinated 
Solvents in Aerobic Groundwater:  A New Tool to Identify Presence and Rate of Aerobic Co-Metabolism.”  The 
topic was presented by Dr. Hope Lee of North Wind, Inc., at Aiken County’s Center for Hydrogen Research, just 
off U.S. Highway 278 south of Aiken.  The colloquium was presented in connection with the Monitored Natural 
Attenuation /Enhanced Attenuation Project, a three-year nationwide research program sponsored by the U.S. 
Department of Energy Office of Environmental Management and led by SRNL, to study the use of nature’s 
mechanisms to clean up chlorinated solvents in the groundwater.  Chlorinated solvents are the most common and 
most widespread contaminants in soil and groundwater at DOE sites throughout the U.S.  Typically, the 
groundwater contains dissolved oxygen, which prevents the most common natural destruction mechanism from 
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being active at these sites.  Recent research shows that enzyme probes can be used to identify groups of 
organisms that contribute to a natural destruction process that occurs in the presence of dissolved oxygen.  This 
emerging science has the potential to have a tremendous impact on cleanup activities, and could allow some sites 
to transition from active, energy-consuming cleanup technologies, to a passive treatment, making use of these 

naturally occurring organisms. 
 
SRS MOX Facility Underway 
Construction began at SRS in early August on the nearly $5 billion Mixed Oxide (MOX) Fuel Fabrication 
Facility.  In the seven years it will take to build, about 1,600 jobs will be created during peak construction; and 
approximately 800 jobs will be needed to operate the facility.  The MOX program is part of a nuclear 
nonproliferation agreement between the U.S. and Russia to dispose of nuclear weapons material.  Construction 
costs will be approximately $4.8 billion and operating costs around $180 million per year.  If everything goes on 
schedule, the 600,000 square-foot facility will be completed in 2014 and begin operations in 2016.  The mixed 
oxide fuel would dispose of 34 metric tons, or about 75 million pounds, of surplus weapons grade plutonium for 
use in commercial nuclear reactors. It is estimated that the MOX fuel will generate enough electricity for about 1 
million households for 50 years. 
 

******************************* 

MEMBERSHIP  
 
At the end of July our membership total was 958.  This is the highest number of members we have ever had.  
When you see fellow retirees, ask them if they are members of the SRS Retiree Association.  If they are not, 
encourage them to join.  They can get a membership application from the SRS Retiree Association website or 
you can give them a copy of the form included in the newsletter.  They can also call Ed Somers (803-642-3088) 
if they prefer, and he will send them a copy.  Help us get to 1,000 members!    
 
If you know someone who took the self-select package from WSRC in June, encourage him to join.  The 
membership for 2007 is free!  The retiree can use the membership form included in their WSRC retirement 
package, (or get a form as indicated above).  When the retiree lists a retirement date in 2007, Ed Somers will 
give the 2007 membership free.  (SRSRA had not provided WSRC HR with an updated new-retiree membership 
application for 2007.  As a result the June retirees were given the wrong form.  A number have paid the $15 
shown on the form they received.  Each of them was given the free membership for 2007 and the $15 payment 
has been credited to their 2008 dues.  We apologize for this mix-up.)   
 
A few of you have sent in renewals two times this year.  In each case, the money was applied to the dues 
payments for future years’ membership.  When we start the 2008 membership campaign in October / November, 
each of you will receive an e-mail / letter that either requests renewal and your 2008 dues payment, or tells you 
that your membership is already paid through 2008. 
 
If your friends have not renewed for 2007, now is the time to remind them to join us!  If they were 
members in 2006, they should have received an e-mail or letter with a 2007 membership form attached.  If 
not, hook them up to our website, or have them use the membership form in this Newsletter.  Remember---the 
larger our membership, the louder our voice with the Site Contractor, DOE, and Congress!  Join SRSRA NOW!  
You won’t find a better value for your $15.00 dues!   
 

******************************* 
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NEWSLETTER MAILING 
We still experience incorrect e-mail addresses and bounced communications to our membership  A number of e-
mails have been returned for incorrect addresses; recipient mailbox over quota; recipient not accepting mail from 
SRSRA; and several others indicating that our database needs some “tuning up”.  If you have an active e-mail 
address, or have changed your address recently and are not receiving SRSRA communications by e-mail, please 
contact membership@srsretirees.org.  Our e-mail program will allow us to reach over 600 out of 958 members 
more quickly with news like the concern about erroneous medical reimbursement by BC/BS.  Other pluses are 
quicker distribution of the Newsletter and less cost of copying and mailing hard copies.  Thanks to all of you 
who are receiving your Newsletter by e-mail.   
 

     ******************************* 
SRSRA WEB SITE - WHEN IN DOUBT, LOOK TO THE SRSRA WEB SITE!!   
 
The Committees and Organization pages have been updated to reflect the new Board members and the new 
committee assignments.  E-mail address links for each committee are provided on the Committee web page so 
that members can contact all members of a particular committee about their concerns. 
 
The Bylaws Page has been updated to reflect the changes adopted at the Annual Meeting in May. 
 
Links continue to be added to make it easier to find medical and other useful information.  If any member has 
found useful web sites that they believe would benefit all members, please submit them to the webmaster (e-mail 
address is listed on the Committee web page).  Just send an e-mail to:  webmaster@srsretirees.org. 
 
Please note that all e-mail sent to the Committee e-mail addresses goes through a strong spam filter.  Hence, if 
the e-mail message is very cryptic, it may be bounced back to the sender.  However, if you provide detailed 
information about your concern or idea, you should have no problem is sending a valid message to the 
appropriate committee. 
 
An SRSRA Membership Form for 2007 and 2008 is also available on the web site. 
 
     ******************************** 

BOARD MEETING DATES, TIME AND LOCATION  
  
The SRSRA Board of Directors is now meeting at 10:00 A.M. in the Conference Room at Eden Gardens 
off Silver Bluff Road near Woodside Executive Park.  The upcoming 2007 meetings held at this new location 
will be on September 11, October 2 and November 6.  Association members may attend and participate, but may 
not vote on Board issues.  If you ever plan to attend a meeting, be sure to contact a BOD member to confirm that 
the meeting date and time has not changed.  BOD meeting dates are also listed on the website. 
 
     ******************************** 
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TREASURER’S REPORT - Stan Smith, Treasurer 

 
July 31, 2007 was the end of our 06-07 fiscal year.  Our income for the year was $15,437.29 and expenses were 
$7,202.22.  Expenses are tabulated below. 
 
 FY 06-07 EXPENSES 
 Printing            $2,219.58 
 Supplies    $981.16 
 Postage    $888.71 
 Rent        $842.00 

Website    $840.00 
Advertisements   $680.00 
Refreshments    $467.77 
Miscellaneous    $282.00 
 TOTAL          $7,202.22 
  

General overhead, the newsletter, and the annual meeting made up approximately 90% of expenditures with 
membership solicitation and miscellaneous costs accounting for the remainder.  Total assets at year end were 
$33,278.50. 
 

******************************* 

 
SRSRA Medical Interface Committee     
 
1.  An e-mail to this address will reach the entire Medical Interface Committee.  Please let us know if you have 
problems that you have experienced, or solved, and we will alert other members to this problem.    
    medicalbenefits@srsretirees.org  
2.  A reminder to out-of-state members:  In 2006, BCBS reimbursed claims were based upon South Carolina's 
rate structure, rather than the state in which the retiree lived or was treated.  The result was that some of the 
reimbursements were not correct, and were probably too low.  This has been corrected for 2007.  However, 
anyone who had such claims will need to contact BCBS to get the reimbursement corrected.  They will not 
automatically correct the 2006 reimbursements.  Out-of-state retirees must contact BCBS directly to start 
the process to correct their reimbursements.  This is similar to the error discussed on page 5 which applies 
to all retirees on Medicare. 

    
 ******************************* 

 
Carolinas Center for Medical Excellence 
 
The Carolinas Center for Medical Excellence (CCME) works to improve the quality of healthcare in all medical 
settings.  The organization was founded to preserve and protect the rights and quality of care for Medicare 
beneficiaries in the Carolinas.  CCME’s vision is that all Carolinians will receive the right healthcare every time.  
Care should be safe, effective, efficient, person-centered and equitable.   
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Empowering Consumers 
As a healthcare consumer, you have an important role in improving the quality of healthcare in the 
Carolinas.  CCME wants to help you: 

• Think more about how quality healthcare affects you. 

• Realize that quality can differ among healthcare facilities. 

• Understand that there is information at http://www.medicare.gov/ that can help you understand 
these quality differences. 

• Know that you—the healthcare consumer—can impact the delivery of quality care through your 
questions, requests, and choices. 

 

Know Your Rights! 
If you are a Medicare beneficiary, you have the right to: 

• Medical care that meets standards of quality. 

• Skilled healthcare as long as it is medically necessary. 

• Written notice of all decisions affecting your healthcare coverage. 
• Complete information about the services provided and the care received. 

 

If you would like to learn more about how you can help improve healthcare quality or if you have concerns about 
the quality of care you have received, contact Andrea Fuller at afuller@scqio.sdps.org.  You may also order free 
copies of the brochure “When I Call With a Care Concern.” 
 
Please note that CCME is unable to answer questions about billing concerns.  Direct those concerns to 1-800-
MEDICARE or to the appropriate insurance company or medical facility. 
 

    

 ******************************* 
      

BC/BS SERVICE CONCERNS 

We have many letters from retirees trying to get proper Blue Cross/Blue Shield reimbursement for their medical 
bills.  Most of the problems occur when the retiree/patient lives out-of-state (i.e., no longer in SC).  If you have 
records of BC/BS service problems to share with SRSRA members, please send a letter outlining your case to 
both:  
        
Dale Friar, Medical Benefits Committee    
SRS Retiree Association          
P.0. Box 5686       
Aiken, SC 29804 
 

Kaye Bozeman, Major Service Representative 
I-20 at Alpine Road AV-100 
Columbia, SC 29219  

or e-mail your information to: KAYE.BOZEMAN@bcbssc.com, or fax: 1-803-264-9353.  You can also call 
toll-free at: 1-800-288-2227 x44452, or as a last resort, call her at 803-264-4452 
 
                             ******************************* 
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BENEFITS CONTACTS  
 

People Support Service Center (a one-stop service for most HR and payroll activities and questions).   
 

♦ 803-725-7772 (local area SC and GA) 

♦ 800-368-7333 (long distance) 

♦ service-center@srs.gov (e-mail contact for this new service) 
 

◊ Life, Health, Dental 
 Becky Proveaux        PS Svc. Ctr. # 
 Rosalee Bennett        PS Svc. Ctr. # 
 Wanda McGee        803-725-0531 
 Cindy McClintock        803-725-7004 

◊ Pension 
 Pat Smith         803-725-7722 
 Viola Best         803-725-1900       

◊ Internal Medicine Partners  706-792-5075 
 (Annual Physical Examinations) 

◊ WSRC/BSRI Savings Plan   800-360-2747  
 http://resources.hewitt.com/wsrc  

◊ Westinghouse Corp. Pension 800-581-4222 
 

◊ Westinghouse Corp. SIP         800-581-3366 
             http://westinghouse.csplans.com 

◊ Safety Eyeglass Office 
Tom Cuny            803-557-4340 

◊ Blue Cross/Blue Shield of SC 800-325-6596  
www.southcarolinablues.com  

 Option 1 for Medical 
 Option 2 for Dental 
 Option 3 for Pre-Cert/Med Authorization 

◊ Medicare Helpline                   800-633-4227 

◊ Medicare Web Site                                                    
www.medicare.gov   

◊ Value Options (mental health & substance 
abuse assistance)            800-333-6557 

 
************************************** 

Savannah River Site Retiree Association 2007-2008 Membership Application  

Annual Dues:     

Year 2007       Year 2008 

 _____$15 for Retiree     ______  $15 for Retiree 

_____ $0 for Retiree’s Spouse (also retired from SRS)  ______  $0 for Retiree’s Spouse (also retired from SRS)           

_____ $5 for Retiree’s Surviving Spouse                  _______  $5 for Retiree’s Surviving Spouse 

SRS RETIREE NAME_____________________________________________________________________________________________ 

ADDRESS_____________________________________________________________________________________________ 

CITY________________________STATE_____________ZIP_______TELEPHONE_________________________________ 

  RETIRED FROM:  WSRC____ BSRI____ BWXT-SRC_____BNFL-SRC _____ OTHER.____________________ 

  DATE OF RETIREMENT_______________E-MAIL ADDRESS __________________________________________ 

SRS RETIRED OR SURVIVING SPOUSE NAME ______________________________________________________________________ 

  RETIRED FROM:  WSRC____ BSRI____ BWXT-SRC_____BNFL-SRC _____ OTHER.____________________  

  DATE OF RETIREMENT_______________E-MAIL ADDRESS __________________________________________ 

Return to:  SRS Retiree Association         
    P. O. Box 5686       
    Aiken, SC 29804  
         Attn: Ed Somers 


