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CHAIRMAN’S LETTER  
 
Savannah River Nuclear Solutions (SRNS) became the new M&O contractor on August 1.  As expected there 
were no changes in retiree benefits.  We aren’t even going to have to get new medical insurance cards. 
 
SRNS has until August 1, 2009, to develop a new Human Resources plan.  We are still concerned about what 
this will mean for us because the Department of Energy (DOE) has not instructed SRNS to maintain the benefits 
we received at the time we retired.  SRNS is required to verify that their new plan is within 5% of the average of 
comparison company plans.  This will be determined using a benefit value study to be made next spring. We are 
actively working to maintain retiree benefits. 
 
During a recent meeting with Mr. Jeff Allison, DOE Manager of the Savannah River Operations Office, we 
asked to be able to provide input to the new Human Resources plan.  He encouraged our input and stated that 
we should work with SRNS.  He said that he wanted the new Human Resources plan fully vetted by the 
stakeholders before it is submitted to DOE.  We consider this to be a very significant development.  We have 
been asking for this for several years. We were also pleased that Mr. Allison said he did not think the contractor 
could make a decision adverse to retirees given the strong support the Savannah River Site Retiree Association 
has with the community and our congressional delegation.  We have also requested members of our 
congressional delegation to ask DOE to send them a copy of the proposed new Human Resources plan for 
review and comments before it is approved by DOE.  (Mr. Allison said that they would not normally be given a 
copy of the proposed plan.) 
 
SRNS took time out of their very busy schedule getting ready for transition to meet with us on July 14.  Mr. 
Charles Munns, President of SRNS, and Ms. Esther Hodge, SRNS Human Resources Manager, attended the 
meeting.  They confirmed that there will be no changes in retiree benefits.  We informed them that Mr. Allison 
requested that we work with SRNS on developing the new Human Resources plan.  They agreed to meet with 
us on a regular basis in the future, and we have set up a tentative meeting in October to start this process.  At the 
time of the July meeting, SRNS was focusing on transition and had only the outlines of a schedule for 
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developing a new Human Resources plan.  They expect to have the plan developed in the spring and conduct 
the benefit value study to evaluate the plan in May of 2009.  They have until August 1, 2009, to have the plan 
approved by DOE. 
 
There have been ongoing rumors on the relocation of the Pit Disassembly and Conversion Facility (PDCF) 
Project from SRS.  To better understand the status of PDCF, a letter was sent from the CSRA Congressional 
delegation to Energy Secretary Bodman requesting a briefing on DOE and NNSA plans for this facility.  This 
item was discussed with Congressman Gresham Barrett during our August 19 meeting with him (see below). 
 
The committee we set up to develop a proposal to obtain a pension adjustment to restore the purchasing power 
of our pensions has drafted the proposal and defined a path forward.  The increase in the Cost of Living Index 
from 1989 to 2007 is graphically shown below.  The new contractor, SRNS, will be asked to support our 
proposal and to contract a firm to calculate the cost of the pension adjustment.  In addition, SRNS will be asked 
to request funding for the pension adjustment in the 2010 budget.  We had told Mr. Munns that we were 
working on a proposal for a pension adjustment at an introduction meeting last summer.  At our meeting with 
SRNS in July, he said that he had already discussed this with DOE during a recent visit to DOE Headquarters.  
We do not have an excess in our pension trust fund so that a pension adjustment will require new funding.  We 
will be requesting that our congressional delegation consider our proposal and ask DOE to have SRNS contract 
an actuarial study to determine the cost of the pension adjustment.  Congress will then have to provide the funds 
for this adjustment. DOE has told us several times during the past two years that we have the right to request a 
pension adjustment but has not indicated that they would support such a request.  We obviously have a lot of 
work ahead of us to get support and approval from our congressional delegation, SRNS, and DOE.  Then 
Congress needs to find additional funding for DOE to pay for the adjustment.  
 
As part of our periodic updates with our Congressional delegation, we met with Congressman Gresham Barrett 
on August 19 to discuss three issues: pension adjustment, suggestions for SRSRA to support the PDCF Project 
at SRS, and providing full funding for H-Canyon. 
 
The Congressman gave us an overview of the status of the PDCF Project and he indicated that the issues have 
not been resolved at this time. We are therefore planning to send letters of concern to DOE Secretary Bodman  
and Under Secretary for Nuclear Security (NNSA) Tom D’Agostino strongly requesting that the PDCF Project  
continue at SRS as planned (per the DOE Record of Decision in 2000) and that full funding be provided for  
H-Canyon. 
 
Furthermore, Congressman Barrett agreed to organize and lead the CRSA Congressional delegation in 
supporting our pension adjustment efforts.   
 
Our 2009 Annual Meeting is scheduled for April 14, 2009.  Please mark that date on your calendars and look 
for more information in future Newsletters. 
 
 
Nick Kuehn, Chairman 
Savannah River Site Retiree Association 
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***************************** 
 

MESSAGE  FROM  SAVANNAH  RIVER  NUCLEAR  SOLUTIONS 
 

To the Retiree Association: 
 
As I write this, we at Savannah River Nuclear Solutions are four days into our term as the M&O Contractor for 
SRS.  As you can imagine, it’s a hectic time, but we are grateful that the anticipation is over and that our 
responsibilities have begun. 
 
Throughout our pursuit of the contract, we recognized that the Savannah River Site had a history of 
extraordinary work, and we congratulate you for what you accomplished.  During the contract transition, we 
came to recognize that the people who work and have worked at SRS are a national treasure.  There’s a 
remarkable knowledge base at the Site, and there should be continuing missions here well into the future.  In 
fact, if we summarized what we learned in transition in one sentence, it would be:  SRS has exceptional people, 
effective procedures, adequate facilities, doing important work. 
 
For our first month, our challenge is safe, effective operations.  As I have told our senior management, if we do 
nothing else in August, we will have succeeded.  This is still a time of transition, of learning from and 
questioning each other, and, potentially, a time of instability.  What’s most important is to get through this time 
safely and effectively. 
 
As you probably know, part of our work scope includes the management of the pension and benefits program 
for contractor retirees.  Our previous meetings with the leadership of the Retiree Association have been very 

C o s t o f L iv ing  In c rea s e
J a n u a ry 1 9 8 9  u n t il J u n e  2 0 0 7
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helpful, and have certainly reinforced to us the importance of our stewardship responsibilities in this area.  It’s 
important that you know that we will take this seriously. 
 
On a day to day basis, the process of dealing with contacts within the Site organization has not changed.  The 
Human Resource Service Center staff is still available to help meet your needs.  We plan to be both open and 
accessible to you, and we hope our relationship with the Association will be a positive one for everyone 
concerned. 
 
Chuck Munns 
President and CEO 
Savannah River Nuclear Solutions 
 

***************************** 
 

SRS  RETIREE  2009  ANNUAL  MEMBERSHIP  MEETING 
 

The 2009 Annual Meeting has been scheduled for Tuesday April 14, 2009.  The meeting location will be 

St Angela Hall in Aiken.  This is the same location used for the 2008 Annual Meeting.  Please mark your 

calendar for this date and plan on joining your SRSRA Board of Directors and your other retiree friends 

for the annual update.   

 

***************************** 
SRS  ACTIVITIES  

 
New Contractor Assumes Management and Operations of SRS 

 
On July 31, 2008, DOE-SR Manager Jeff Allison, and the Savannah River Nuclear Solution’s (SRNS) President 
and Chief Executive Officer, Charles L. Munns, signed the final documents validating the operational readiness 
of SRNS to manage and operate the Savannah River Site (SRS). At 12:01 a.m. on August 1, SRNS took over as 
the new M&O contractor, replacing WSRC, who will continue operating the radioactive liquid waste facilities 
and other identified functions.  Prior to WSRC, E.I. du Pont de Nemours and Company was the operating 
contractor. The new M&O contract runs from January 2008 through December 2012 with a five-year option 
from January 2013 through December 2017.  The contract is a cost-plus award-fee contract valued at 
approcimately $800 million per year for the five-year base period.  SRNS will also manage the SRS pension 
fund. 
 

Modifications Expand H Canyon Capabilities, Ease Burden on Waste Tanks 

 
WSRC recently completed one of the most extensive reconfigurations H Canyon has seen since it began 
operating in 1955, expanding the facility’s capabilities, reducing waste generation, and preserving space in the 
Site’s liquid waste storage tanks.  The reconfiguration was performed in stages and took over four years to 
complete. H Canyon is the only operational large-scale chemical separations facility of its kind in the United 
States.  It is designed to chemically separate and recover useful nuclear materials and discard generated waste in 
a liquid form to nearby H Tank Farm.  SRS engineers and operations personnel developed an approach that took 
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an existing unit operation and reconfigured piping routes and process tanks.  It revised numerous processing 
procedures in order to split waste streams into high-level and low-level.  The high-level portion goes to the tank 
farms, as it always has, while the low-level portion now goes to Saltstone feed tanks.  Saltstone is the SRS 
facility that disposes of low-level liquid waste by turning it into a concrete-like grout.  WSRC projects that it 
will reduce its high-level waste generation by up to 90,000 gallons per year, at a cost savings of approximately 
$20 million over a five-year period.   

                                                                                                                                                      

Final Cleaning Of Next Two Radioactive Waste Tanks Begins 

 
An acid addition to two Savannah River Site liquid radioactive waste storage tanks marks the final cleaning step 
in the Site’s tank closure process for these two tanks.  The two 750,000-gallon tanks, Tanks 5 and 6, are no 
longer in use and are designated as non-compliant.  Both are scheduled to be closed in 2010. Safely closing 
waste tanks involves a set of steps that includes emptying the waste tanks of bulk waste, then removing as much 
of the residual waste as possible.  Once that’s complete, the tanks can be filled with grout created especially for 
these waste tanks.  This grouting process permanently seals the tanks from future use while binding the residual 
waste into the grout.  Chemical cleaning of both tanks is scheduled to be completed by the end of September. 

 

12 Metric Tons of Nuclear Weapons Material Removed From NNSA Sites 

 
A sizeable amount of U.S. nuclear weapons material has been removed from nuclear weapons sites this fiscal 
year, according to the head of the Department of Energy’s National Nuclear Security Administration (NNSA).  
With the completion of a recent shipment from NNSA’s Y-12 National Security Complex, a total of 12 metric 
tons (or more than 26,000 pounds) of plutonium and highly enriched uranium (HEU) is now on the path to 
disposition and will no longer be able to be used in a nuclear weapon.  Excess HEU is shipped to different 
facilities for conversion to low enriched uranium (LEU) which cannot be used in a nuclear weapon.  Much of 
the LEU from Y-12 is used for the Reliable Fuel Supply Initiative, which would supply fuel for countries with 
good nonproliferation credentials. The surplus plutonium is sent to SRS where it is to be turned into MOX fuel. 
 

DOE Marks Key Cleanup and Closure Milestones at the Savannah River Site 

 
In June, U.S. Department of Energy (DOE) Assistant Secretary for Environmental Management (EM), James A. 
Rispoli, marked the start of normal operations of interim salt waste processing facilities - the Actinide Removal 
Process (ARP) and the Modular Caustic Side Solvent Extraction Unit (MCU) - and the official closure of the 
General Separations Area Consolidated Unit (GSACU) at DOE’s SRS. Removing the salt waste, which fills 
approximately 90 percent of the tank space in the SRS tank farms, is a major step toward closing the Site’s 49 
high-level waste tanks that currently contain about 36 million gallons of waste. 
 
An employee “celebration” recognizing successful startup of key interim salt waste removal facilities was held 
on June 19, 2008. Mike French represented SRSRA at the function. There were several congressional staffers as 
well as local politicians present, and we were pleased to interact with them on behalf of our Association----both 
the dignitaries and the current employees. 
 

***************************** 
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SRSEA UPDATE 

 
To better reflect its mission, the ORA recently changed its name to Savannah River Site Employee Association 
(SRSEA).  Therefore, this section of the Newsletter has been re-titled SRSEA Update. 

 
With the recent sale of the SRSEA Recreation Site to Aiken County, many SRSEA participants have been 
curious as to what is being done with funds received from the sale. It has been a little over 6 months since the 
sale of the property closed, and the SRSEA has received the final payment.  However, in that short time frame, 
SRSEA has successfully invested the funds into a secure portfolio with a reputable investment company that 
will ensure SRSEA’s existence for many years to come.  Funds will be drawn from the investment as needed to 
offset operating expenses as well as to fund current and future activities. You can see some benefit of the sale 
through the pricing of certain tickets offered at the store.  In the past a very small upcharge was added to each 
ticket to help generate some funds and offset costs.  Now, most tickets are sold at SRSEA cost.  In addition, the 
participants in the soccer and softball leagues are seeing the benefits as the participation fees for these leagues 
have been reduced 
 
In the somewhat near future, you should begin to see changes in the SRSEA store regarding the type of 
merchandise that is carried, as well as the overall appearance.  The SRSEA Board welcomes any input you 
might have as to what you would like to see as a potential benefit.  Please feel free to contact the SRSEA if you 
have an activity you would like them to pursue or even if you just have a question for them.  These SRSEA 
Board members would like to hear from you. 
 

Quitman White                                                  Ben Burnau  
SRSEA Board:  SRSRA Representative                        SRSEA Executive Director  
706-399-4606                                                    803-952-9866  
qtwhite@bellsouth.net                                          ben.burnau@srs.gov 

 
Information on SRSEA discounts, discounted tickets, leagues, etc can be found at www.srs-ora.com. 
 

 ***************************** 
 

MEMBERSHIP  
 

As of July 31, 2008, we have 1,030 paid members; we continue to be the largest retiree organization in South 
Carolina. The larger our membership, the stronger our voice when we talk to DOE, the SRS contractor, and our 
congressional representatives.   
 
With the uncertainty that comes with transition to a new M&O contractor, we need to present as strong a front 
as possible to ensure protection of our benefits.  Please ask any of your retired friends if they are members.  If 
they are not, encourage them to join.  If you know of a deceased retiree, let their surviving spouse know that he 
or she can become a member.  The annual dues for a surviving spouse are $5.   
If someone is interested in joining, they can: 
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1. use the application form included in this Newsletter.    

2. obtain an application form from our website www.srsretirees.org .       

3. send a request to membership@srsretirees.org 

4. send a request to SRS Retiree Association, P.O. Box 5686, Aiken, SC 29804  

5. call Kent Sullivan, Membership Chairman, at 803-279-9570  

 

If your friends have not renewed for 2008, now is the time to remind them to join us!  If they were 

members in 2007, they should have received an e-mail or letter with a 2008 membership form attached.   
Join SRSRA NOW!  You won’t find a better value for your $15 yearly dues! 

 
******************************* 

NEWSLETTER MAILING 
 

With the publication of this newsletter, you should note that David Zigelman has now assumed the 

Newsletter Editor position from former co-editors, Bob and Pat Stokes.  

  
A number of emails have been returned for incorrect addresses; recipient mailbox over quota; recipient not 
accepting mail from SRSRA; and several others indicating that our database needs some “tuning up”.  If you 
have an active email address, or have changed your address recently and are not receiving SRSRA 
communications by email, please contact membership@srsretirees.org.  Our email program allows us to reach 
over 600 members more quickly with news.  Other pluses are quicker distribution of the Newsletter and less 
cost of copying and mailing hard copies.  Thanks to all of you who are receiving your Newsletter by e-mail.   
 

     ******************************* 
 

SRSRA WEB SITE  
 
The web site has a new addition!  At the top of the left-hand side of each page is a "Search" field to help you 
find the information you want on the SRSRA web site.  A search will be confined to the SRSRA website, and 
will not extend to other parts of the Internet or the World Wide Web.  Hopefully, it will be particularly useful to 
someone who is just beginning to use the website and is not familiar with its content.   
 
If any member has found useful web sites that they believe would benefit all members, please submit them to 
the webmaster Just send an e-mail to:  webmaster@srsretirees.org. 

 

An SRSRA Membership Form is also available on the web site. 

      
******************************** 

 

BOARD  MEETING  DATES, TIME  AND  LOCATION  

  
The SRSRA Board of Directors meets at 10:00 A.M. in the Conference Room at Eden Gardens off Silver 

Bluff Road near Woodside Executive Park.  Association members may attend Board meetings and 
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participate, but may not vote on Board issues.  If you ever plan to attend a meeting, be sure to contact a BOD 
member to confirm that the meeting date and time has not changed.  BOD meeting dates are listed on the 

website but are generally on the first Tuesday each month unless impacted by a holiday or special event. 

 
     ******************************** 

 

SRS  25  YEAR  BANQUETS 
 
Savannah River Nuclear Solutions is continuing the tradition of the 25 Year Banquet for SRS employees and 
retirees.  The dates for the banquets are Monday, October 6, Wednesday, October 8, and Thursday, October 9. 
 The reception will be held from 5:30 until 7:00 p.m., with dinner beginning at 7:00 p.m.  This event is being 
held again this year at the Augusta Marriott at Two Tenth Street. 
 
If you are a 25 year SRS veteran you should receive your invitation and information package within the next 
few weeks. 

 
******************************** 

 

 

TREASURER’S  REPORT - Stan Smith, Treasurer 
 
The following summarizes financial activity for Fiscal Year 2007-2008. 
 

 Opening Balance (July 1, 2007)  $33,277.50 

 Income     $12,725.12 

 Expenses     $10,353.94 

 Closing Balance (June 30, 2008)  $35,353.94 

 
Since the last Newsletter our income was $195.00 and expenses were $1617.37.  The major expense items were 
the final rent payment for the annual meeting, and SRSRA Director and Officer liability insurance.  The assets 
listed above include $25,000 in CDs. 
 
  
                                                       ****************************** 

 

SRSRA MEDICAL INTERFACE COMMITTEE 

INSURANCE COUNSELING ASSISTANCE & REFERRALS FOR ELDERS (I-CARE) 
   
Dale Friar, SRSRA Medical Interface Committee Chairman, has successfully completed the initial training 
course of the Lt. Governor's Office on Aging I-CARE program.  After successful completion of the training, 
staff and volunteers serve as certified I-CARE counselors in their communities.  Counselors provide telephone 
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assistance or sometimes meet with clients individually to provide objective information about health insurance 
coverage, advocacy assistance, or make referral as appropriate. 
  

WHAT IS I-CARE? 
  
Many senior citizens have questions about medical protection, but don't know where to find answers.  I-CARE 
is a staff and volunteer counselor organization designed to help local senior citizens with Medicare and other 
health insurance.   I-CARE Volunteers are specially trained to assist beneficiaries when they need help with 
Medicare, other health insurance claims, information on Medicare Supplement policies, Medicare Advantage 
plans, long-term care insurance, Medicaid and prescription drugs. 
  

MISSION 
  
The mission of the I-Care Program is to: 
  
-  provide information for the public regarding Medicare and other senior health insurance options, 
   rates and issues; and 
  
-  provide Medicare consumers, caregivers and the public with accurate, and objective counseling,  
   assistance and advocacy relating to Medicare, Medicaid, Medicare supplement prescription drugs  
   and other health insurance. 
  
Older Americans often have questions about health insurance but all too frequently have limited resources to 
obtain objective information.  Many senior citizens are in need of help and counseling in deciding what kinds of 
benefits would suit their needs, the amount of health insurance coverage they should have, and how to take full 
advantage of the coverage they already have. 
  
With a myriad of insurance companies specializing in selling Medicare supplements, long-term care insurance, 
and other insurance products to a rapidly growing segment of the older adult population, and with the ever-
changing Medicare system, many people become vulnerable to unfair practices.  Untold dollars are being 
wasted by consumers as a result of complex or inaccurate information about health insurance coverage and 
claim procedures.   
  
I-Care counselors are mandated to maintain and handle client's information in the strictest confidence.  If you 
have any questions about your Medicare coverage, your BC/BS coverage, or other insurance products, do not 
hesitate to call Dale at 803-364-2744 or e-mail her at POPNDEE@Bellsouth.net. 
  

BLUE CROSS/BLUE SHIELD EOB DEFINITIONS 
  

For your continued education, here are some Explanation of Benefits definitions provided by our BC/BS 
customer service representative that you might find helpful: 
  
Benefit Period - the period of time you must pay any deductibles and coinsurance payments that may apply. 
Benefits begin once you meet the deductible. If you reach the limit, we pay covered expenses in full for  the rest 
of the benefit period.  Deductibles and coinsurance start over with each new benefit period. 
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Coinsurance - the percentage of the allowed amount you pay as your share of the bill. If your plan pays 80%, 
then 20% would be your coinsurance. 
  
Copayment - a set fee you pay each time you receive a certain service. Some plans do not have co-payments. 
  
Deductible - the amount, if any that you are responsible for paying before we start paying contract benefits. You 
do not send this amount to us. We subtract this amount from covered expenses on the claims you and health 
care professionals send to us. 
  
Less Benefit Limitation - the amount that is more than your contract allows for this type of service. Your plan 
covers these services until you have reached the limit of your benefits. 
  
Network Participation - this column shows whether or not the health care professional who provided the service 
participates in our network. If  "YES" this is a network participant. If "NO" this is not a network participant. If 
"N/A", the issue doesn't apply to your coverage, or this particular claim. 
  
Out-of-pocket-maximum - the highest amount of the covered expenses you will have to pay during a benefit 
period. 
  
Total Benefit Allowed - the amount we would have paid if another insurance carrier were not involved. 
 
  

WHAT YOU NEED TO KNOW ABOUT OPT-OUT PROVIDERS   
( Summer Re-run of an article first appearing in SRSRA Newsletter, May, 2005 ) 
 

You can’t be asked to sign a private contract in an emergency situation or when you need urgent care. 
 
A vexing situation appears to be repeating itself with greater frequency for SRSRA retirees age 65 and over.  
Vital health care needs are not always available from Medicare Providers.  This may occur in one of two 
situations.  One, Medicare does NOT cover the medically necessary test or treatment.  Two, best practice 
providers have chosen to “Opt-Out” of Medicare. 
 
The first situation involving a Medicare non-covered item is not too problematic.  Medicare requires the 
provider to inform you that Medicare probably will not pay and have you sign an Advanced Beneficiary Notice, 
ABN.  Sometimes the Medicare non-covered item is still covered by the SRS Team Health coverage being 
administered by BCBS.  Medicare may not cover an item at all, only at specified frequencies, or only when 
medically necessary.  On occasion reports have been noted that ABNs are being used for medically unnecessary 
items that serve only to protect the provider from liability. 
 
The second situation involving providers that have chosen to Opt-Out of Medicare is most problematic.  Opt-
Out providers can gouge out whatever the market will bear.   
 
In this situation, as prescribed by US Code, Our Health Choice self-insured plan is still only the “secondary” 
insurance.  As such, when the benefit coordination occurs the portion that Medicare (“primary”) would have 
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paid (called the Medicare “limiting” amount) is first subtracted.  This is sometimes referred to as the “carve-
out”.   
 
Recently a SRSRA member reported a case where the only successful health care option was from a provider 
that has chosen to Opt-Out of the Medicare system.  Medicare refers to this as a “Private Contract”.  See your 
copy of Medicare & You 2008, p. 36, also on-line at 
http://www.medicare.gov/Publications/Pubs/pdf/10050.pdf.  
 
Medicare Instructions include the following information: 
 

• You can’t be asked to sign a private contract in an emergency situation or when you need urgent 

care. 

• Medicare won’t pay any amount for the services you get from this doctor  

• You will have to pay whatever this doctor or provider charges you for the services you get  

• If you have a Medigap policy, it won’t pay anything for this service. Call your Medigap insurance 
company before you get the service if you have questions.  

• Many other Medicare health plans won’t pay for the service either  

• Your doctor must tell you if Medicare will pay for the service if you get it from another doctor 

who participates in Medicare  

• Your doctor must tell you if he or she has been excluded from the Medicare Program  

 
If you want to pay out-of-pocket for services Medicare doesn’t cover, your doctor doesn’t have to leave 
Medicare or ask you to sign a private contract. You are always free to get non-covered services on your own if 
you choose to pay for the service yourself. See page 26 for a list of services and items that Medicare doesn’t 
cover. You may want to contact your State Health Insurance Assistance Program (SHIP) to get help before 
signing a private contract with any doctor or other health care provider.  
 
South Carolina: 1-800-868-9095 
Georgia: 1-800-669-8387 
 

****************************** 

 

BC/BS SERVICE CONCERNS 

We receive letters from retirees trying to get proper Blue Cross/Blue Shield reimbursement for their medical 
bills.  Most of the problems occur when the retiree/patient lives out-of-state (i.e., no longer in SC).  If you have 
records of BC/BS service problems to share with SRSRA members, please send a letter outlining your case to 

both:  
Dale Friar, Medical Benefits Committee Kaye Bozeman, Major Service Representative 

SRS Retiree Association I-20 at Alpine Road AV-100 

P.0. Box 5686 Columbia, SC 29219  

Aiken, SC 29804 
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or e-mail your information to: KAYE.BOZEMAN@bcbssc.com, or Fax: 1-803-264-9353.  You can also call 
Tawonda Knapper, your BC/BS service representative, toll-free at 800-325-6596.  As a last resort, you can call 
Kaye Bozeman at 800-288-2227, extension 44452 or 803-264-4452. 

 ****************************** 

 

BENEFITS  CONTACTS  
 

People Support Service Center (a one-stop service for most HR and payroll activities and questions).   

 

♦ 803-725-7772 (local area SC and GA) 

♦ 800-368-7333 (long distance) 

♦ service-center@srs.gov (e-mail contact for this new service) 
 

◊ Life, Health, Dental 

 Becky Proveaux        PS Svc. Ctr. # 
 Rosalee Bennett        PS Svc. Ctr. # 
 Wanda McGee        803-725-0531 
 Cindy McClintock        803-725-7004 

◊ Pension 

 Pat Smith         803-725-7722 
 Viola Best         803-725-1900       

◊ Internal Medicine Partners  706-792-5075 
 (Annual Physical Examinations) 

◊ WSRC/BSRI Savings Plan   800-360-2747  
 http://resources.hewitt.com/wsrc  

◊ Westinghouse Corp. Pension 800-581-4222 
 

◊ Westinghouse Corp. SIP         800-581-3366 
             http://westinghouse.csplans.com 

◊ Safety Eyeglass Office 

Tom Cuny            803-208-8515 

◊ Blue Cross/Blue Shield of SC 800-325-6596  
www.southcarolinablues.com  

 Option 1 for Medical 
 Option 2 for Dental 
 Option 3 for Pre-Cert/Med Authorization 

◊ Medicare Helpline                   800-633-4227 

◊ Medicare Web Site                                                    
www.medicare.gov   

◊ Value Options (mental health & substance 
abuse assistance)            800-333-6557 

 
 
****************************** 
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Savannah River Site Retiree Association 2008-2009 Membership Application  

Annual Dues:     

Year 2008       Year 2009 

 _____$15 for Retiree     ______  $15 for Retiree 

_____ $0 for Retiree’s Spouse (also retired from SRS)  ______  $0 for Retiree’s Spouse (also retired from SRS)           

_____ $5 for Retiree’s Surviving Spouse                  _______  $5 for Retiree’s Surviving Spouse 

SRS RETIREE NAME_____________________________________________________________________________________________ 

ADDRESS_____________________________________________________________________________________________ 

CITY________________________STATE_____________ZIP_______TELEPHONE_________________________________ 

  RETIRED FROM:  WSRC____ BSRI____ BWXT-SRC_____BNFL-SRC _____ OTHER.____________________ 

  DATE OF RETIREMENT_______________E-MAIL ADDRESS __________________________________________ 

SRS RETIRED OR SURVIVING SPOUSE NAME ______________________________________________________________________ 

  RETIRED FROM:  WSRC____ BSRI____ BWXT-SRC_____BNFL-SRC _____ OTHER.____________________  

  DATE OF RETIREMENT_______________E-MAIL ADDRESS __________________________________________ 

Return to:    SRS Retiree Association         

      P. O. Box 5686       

     Aiken, SC 29804  

         Attn: Kent Sullivan 

 


