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CHAIRMAN’S LETTER 

  
There have been two important developments in the area of benefits since my last letter.  First, the retiree 
portion of the cost for the medical and dental plans for post 1998 retirees was raised about 25% for 2009.  This 
was disconcerting news and we requested that SRNS provide us with additional information about the basis for 
the increase.  Staff members of Ms. Esther Hodge, SRNS’ Vice President for Human Resources, came to our 
November Board meeting and presented the following information.  The percentage of the medical premium 
paid by retirees and incumbent employees was increased from approximately 20% to approximately 25%.  We 
were told that the basis for this increase was a comparison of our plans to those of peer companies used in 
benefit value studies.  The expected costs for 2009 were also increased to account for the continuing increases 
for medical procedures and the expected increase in the number of procedures.  The allocation of retiree and 
incumbent employee costs for the various categories in our plan were revised.  The cost for the category retiree 
plus one dependent, which includes most of us, did not correctly account for the portion of the total cost for this 
group.  The cost for this category was increased a larger fraction.  We were also told that, in terms of a benefit 
value, retiree health benefits increased the overall SRS value because a number of the comparison companies 
have dropped medical coverage for retirees.  We are concerned about the future.  The Department of Energy has 
no policy for retirees so that there is no formal acknowledgement that there is a legacy obligation to maintain 
post retirement benefits and the trend in the comparison companies is to drop or reduce retiree medical benefits.  
Retirees also are hit harder with annual increases in medical premium costs because we have a fixed pension, 
while incumbent employees have an implicit cost of living factor in their wage and salary increases.  We have 
been making these points for the last several years during the contract negotiation but we obviously have more 
work to do. 
 
Second, we have formally started the process to obtain a pension adjustment.  On December 15, 2008 we met 
with Mr. Charles Munns, President and CEO of SRNS, and members of his staff to present our case for a 
pension adjustment.  As discussed in my last letter, the process is started by a request from the contractor to the 
Department of Energy which then includes the adjustment in a budget submittal to congress.  We had a limited 
objective in this initial meeting.  That objective was to get SRNS to agree to request that the Department of 
Energy authorize and fund a study to determine the cost of a pension adjustment for several cases.  Our base 
case was for an adjustment in 2010 for all retirees to increase their pensions to account for the increase in the 
cost of living since the date each of them retired.  SRNS agreed to make the request but, in light of the impact of 
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the recent drop in the stock market on our pension trust, they would not commit to pursuing a pension 
adjustment at this time.  We still think that we need to get congressional support for an increase in funding for 
the Department of Energy to pay for this adjustment.  We had addressed this adjustment with Congressman 
Gresham Barrett in September and at that time he gave conditional support but said he needed to know what the 
adjustment would cost.  The study we asked SRNS to make will provide the answer for him as well as DOE and 
SRNS.  We will keep you informed of progress on this adjustment. 
 
As part of our charter to support new programs for the Savannah River Site, several Board members attended a 
Department of Energy public meeting on December 4th to provide input on the Draft Global Nuclear Energy 
Partnership (GNEP) Programmatic Environmental Impact Statement.  Proposals under consideration include 
reprocessing of spent nuclear fuel and designs of new reactors to burn actinides.  The overall objectives are to 
fully utilize our uranium resources, reduce the amount of nuclear waste that needs to be stored and reduce the 
possibility of nuclear proliferation by having well secured, centralized reprocessing facilities.  Mike French and 
I read letters of support for the program.  These letters were entered into the formal minutes of the meeting.  We 
also recommended that SRS be considered for a demonstration reprocessing plant even though this was outside 
the scope of the present draft.  
 
I would like to take this opportunity to encourage as many of you as possible to attend our 2009 Annual 
Meeting on Tuesday April 14.  We expect to have members of congress or their staffers, Mr. Jeff Allison, DOE 
Manager at SRS and Mr. Charles Munns, President and CEO of SRNS, who will give the keynote address.  
Your attendance at the meeting shows your support of the work by the Association to maintain our pensions and 
benefits.  The meeting will also give you a chance to hear about ongoing work and plans for the future and to 
ask questions about the Association.  I look forward to seeing you on April 14th. 
 
Nick Kuehn, Chairman 
SRS Retiree Association 
 

***************************** 
 

SRS  RETIREE  ASSOCIATION 2009  ANNUAL  MEMBERSHIP  MEETING 
 

The 2009 Annual Meeting is scheduled for Tuesday April 14, 2009 at 1:30 PM.  Please mark your calendar for 
this date and plan on joining your SRSRA Board of Directors and your other retiree friends for this important 
and informative event. 
 

TIME AND LOCATION 

 
The doors will open for registration at 12:00 noon and the meeting will start at 1:30 PM.  We expect the 
meeting to run for approximately 2 hours (with a break for refreshments).  The meeting will be held at the Saint 
Angela Hall in Aiken, the same location as the 2008 Annual Meeting.  Address is 118 York Street SE, Aiken 
SC.  A map of the area and location of the St. Angela Hall can be found on this link:  

http://srsretirees.org/annualmtgmapbig.html 
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SPEAKERS 

 
The President and Chief Executive Officer of Savannah River Nuclear Solutions LLC, Charles Munns, 
has been confirmed as the Keynote speaker.  In addition we expect several members of Congress from the 
Georgia and South Carolina delegations to attend and give us some “words of wisdom” regarding our benefits, 
SRS status, and other issues.  Our Chairman, Nick Kuehn, will provide details concerning the State of our 
Association.   
 

SUPPORT ORGANIZATIONS 

As in past years, we’ll have representatives from some of our “support” organizations available, including Blue 
Cross / Blue Shield, Medicare, SRSREA (formerly ORA), United Way, Citizens for Nuclear Technology 
Awareness, SRS Heritage, Project Life Saver, Energy Employees Occupational Illness Compensation Program, 
and SRS Human Resources People Support Service Center.  If you have documentation you’d like to discuss 
with Blue Cross/Blue Shield, Medicare, etc, please bring it to the meeting.   
 

REGISTRATION 

We’ve been hard at work refining and streamlining the registration operation to speed you through the process.  
Please register as soon as you enter the Hall. 

 

ELECTION OF BOARD OF DIRECTORS 

 
It’s that time of the year when we get the opportunity to elect new members of the Board of Directors for the 
next two year term.  Joe Yanek, Chairman of the Nominations Committee, thanks the individuals who are 
currently serving on the BOD and especially the 11 of the current 15 BOD members, whose terms are expiring, 
who are volunteering to serve another term.  At the Annual Meeting, we will be presenting a slate consisting of 
the 11 existing BOD members and 4 new candidates for a 2 year Board term, as well as 1 individual to fill an 
existing BOD seat for a 1 year term. 
 
To serve on the Board of Directors we ask each person to: 
 
1. Believe that the work of the Board is important and want to participate, and, 
 
2. Have the time available to attend monthly meetings and assist on a Board Subcommittee 
 
If you would like to volunteer as a BOD member please call Joe Yanek at 803-646-1672 or email him 
(joe.yanek@fluor.com) with your name and number so he can contact you. 
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DOOR PRIZES 

 

DOOR PRIZES TOTALING $1,000 WILL BE AWARDED AT THE MEETING!   
To win you must be a 2009 member of SRSRA; you must register before 1:30 at the Annual Meeting; and you 
must be present during the drawing. 
 

REFRESHMENTS 

Refreshments will be served. 

The SRSRA Board of Directors looks forward to seeing you on April 14
th. 

 
***************************** 
 

RETIREMENT PLANS REQUIRED MINIMUM DISTRIBUTION CHANGES 

 

On December 23, 2008, the President signed the Worker, Retiree, and Employer Recovery Act of 2008 (the 
Act) into law.  Section 201 of the Act waives any required minimum distribution (RMD) for 2009 from 
retirement plans that hold each participant’s benefit in an individual account, such as 401(k) plans and 403(b) 
plans, and certain 457(b) plans.  The Act also waives any RMD’s for 2009 from an Individual Retirement 
Arrangement (IRA).  This means that most participants and beneficiaries, otherwise required to take minimum 
distributions from these types of accounts, are not required to withdraw any amount in 2009.  Additional 
information is available at the IRS web site at http://www.irs.gov/pub/irs-tege/se0109.pdf. 

  
If you received a Required Distribution Letter (RMD) from Hewitt Associates for 2009 advising the need to 
take a distribution this year from your SIP, that letter should have been replaced by a subsequent letter from 
Hewitt advising you of the change discussed in the paragraph above.  
  
SRSRA has been discussing this issue with SRNS to resolve the earlier information distributed by Hewitt.  
SRNS has recognized that the late December passage of the Act has created an implementation problem and is 
working to resolve the issue with Hewitt.  If you did not receive a revised letter from Hewitt, please review your 
situation directly with Hewitt or with the benefits contacts at SRNS.  (See Savings Plan contacts or the People 
Support Service Center phone numbers later in this Newsletter.) 
 

***************************** 
 

MEMORIES OF RESIDENTS DISPLACED DURING CONSTRUCTION OF SRS 
 

Scrapbook Video Productions has produced “Displaced - The Unexpected Fallout from the Cold War”, a video 
recording the memories of the residents of Ellenton and the surrounding towns that were erased during 
construction of SRS.  The production of the video was sponsored in part by donations from SRS Heritage 
Foundation, Aiken County Parks, Recreation & Tourism Department, Fluor Daniel, Savannah River 
Archaeological Research Program, Augusta Chronicle, and NBC Augusta.   
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An initial screening of the video will be held on Friday, March 20, 2009 at the USC Aiken Etherredge Center; 
all are invited.   
 

ONE NIGHT ONLY 

Friday, March 20, 2009 – 7:30 p.m. 
Limited Seating – Admission is Free 

USC Aiken, The Etherredge Center, Aiken, SC 
 

For information phone the box office: 803-641-3305 
 

    ***************************** 
 

MEMBERSHIP  
 

Please renew your SRSRA membership for 2009 now, or join for the first time, using the form attached to this 
newsletter.  YOUR MEMBERSHIP IS CRITICAL TO OUR SUCCESS IN PROTECTING YOUR 
BENEFITS!  The cost is only $15 annually for a retiree (and no additional charge for a retired spouse), or $5 for 
a surviving spouse.  Also, new members receive free membership for their first year of retirement. 
 
In 2008, our membership exceeded 1,000 retirees and survivors, and we already have almost 900 members for 
2009.  The larger our membership the stronger we are as an organization and that is important in providing the 
“clout” needed to discuss your issues with elected officials and SRS.  This is especially important now with a 
new contractor, SRNS, managing your pension and benefits.  We have already seen a 24% increase in your 
2009 medical premium costs for post 1998 retirees in the first year after SRNS assumed the management of our 
benefit plans.  Membership has never been more important during these uncertain economic times. 
 
To join SRSRA, please send your membership payment, along with an application form to SRS Retiree 
Association, PO Box 5686, Aiken, SC 29804.  You can use the application form in this newsletter or access 
the form from our website at www.srsretirees.org and click on “Membership”.  You can also contact Kent 
Sullivan, Membership Chairman, at 803-279-9570 for assistance or questions. 

 

 

******************************* 
 

NEWSLETTER MAILING 
 

Questions and comments related to the Newsletter may be addressed to David Zigelman, Newsletter 

Editor, at zigelman@gforcecable.com.  

  
A number of emails have been returned for incorrect addresses; recipient mailbox over quota; recipient not 
accepting mail from SRSRA; and several others indicating that our database needs some “tuning up”.  If you 
have an active email address, or have changed your address recently and are not receiving SRSRA 
communications by email, please contact membership@srsretirees.org.  Our email program allows us to reach 
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over 700 members more quickly with news.  Other pluses are quicker distribution of the Newsletter and less 
cost of copying and mailing hard copies.  Thanks to all of you who are receiving your Newsletter by e-mail.   
 
     ******************************* 

 

SRSRA WEB SITE  
 
The search capability of the web site has been improved and a search will now include pdf files of old 
newsletters as well as all the actual web pages.  This should enable a member to find anything ever written by 
SRSRA on any subject.  If interested in contract employment, either part-time ore full-time, please check the 
Jobs page of the web site.  A new listing is being added for E2 Consulting Engineers, Inc., which has an office 
in Aiken, SC and is asking for resumes to prepare for potential contracts at SRS.  If any member has found 
useful web sites that they believe would benefit all members, please submit them to the webmaster Just send an 
e-mail to:  webmaster@srsretirees.org.  An SRSRA Membership Form is also available on the web site. 

      
******************************** 

 

BOARD  MEETING  DATES, TIME  AND  LOCATION  

  
The SRSRA Board of Directors meets at 10:00 A.M. in the Conference Room at Eden Gardens off Silver 

Bluff Road near Woodside Executive Park.  Association members may attend Board meetings and 
participate, but may not vote on Board issues.  If you ever plan to attend a meeting, be sure to contact a BOD 
member to confirm that the meeting date and time has not changed.  BOD meeting dates are listed on the 

website but are generally on the first Tuesday each month unless impacted by a holiday or special event. 

 

     ******************************** 

 

TREASURER’S  REPORT - Stan Smith, Treasurer 
 
Our last Newsletter reported on financial activity through October 2008.  Due to a data entry error, the closing 
balance at the end of October should have been $36,395.64 ($106.06 higher than reported).  This report covers 
the period November 1, 2008 through January 31, 2009. 
  
 Opening Balance (11/1/2008)   $36,395.64 
 Income         7,190.00 
 Expenses         1,356.39 
 Closing Balance (1/31/2009)   $46,814.25 
 
All income is the result of dues paid for 2009 and beyond.  Among the major expenses for this report period are 
Post Office box rental, postage and postage deposit, printing associated with the previous Newsletter and 
website fees.  The closing balance shown above includes $30,000 in CDs and the Association’s checking 
account. 
                                                        ****************************** 
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SRSRA MEDICAL INTERFACE COMMITTEE 

 

Explanation of Benefits (EOB’) s for Out-of-State Providers  

One of our retirees brought the following problem to our attention:  They received an EOB from BC/BS that 
indicated their provider was not a member of the preferred provider network.  After the retiree verified that their 
provider was indeed a member of the network, BC/BS informed us that some EOBs with out-of-state providers 
may indicate that the provider is not in the network (opposite Network Participation ‘NO’ appears) when, in 
actuality, the provider is a participant in the provider network.  This is an ongoing programming problem that 
BC/BS confirms they are attempting to rectify.  They have assured us that even though the EOB may indicate 
that the provider is not in the network, the account is being paid correctly.   

 

Self-Administered Drugs Given in Hospital Outpatient Settings 

 

Medicare Part B (Medical Insurance) generally covers care you get in a hospital outpatient setting like an 
emergency room, observation unit, surgery center, or pain clinic.  Part B only covers certain drugs in these 
settings, like drugs given through an IV (intravenous infusion).  Sometimes people with Medicare need “self-
administered drugs” while in hospital outpatient settings.  “Self-administered drugs” are drugs you would 
normally take on your own.  Part B generally doesn’t pay for self-administered drugs unless they are required 
for the hospital outpatient services you’re getting.  If you get self-administered drugs that aren’t covered by 
Medicare Part B while in a hospital outpatient setting, the hospital may bill you for the drug.  However, if you 
are enrolled in a Medicare drug plan (Part D), these drugs may be covered.  

 

What You Should Know About Medicare Drug Plans (Part D) and Self-Administered Drugs  

 

•Generally, your Medicare drug plan only covers prescription drugs and won’t pay for over-the-counter drugs 
you get, like Tylenol® or Milk-of-Magnesia®.  
 
•Any drug you get needs to be on your Medicare drug plan’s formulary (or covered by an exception). 
 
•You can’t get your self-administered drugs in an outpatient or emergency room setting on a regular basis. 
 
•Your Medicare drug plan will check to see if you could have gotten these self-administered drugs from an in-
network pharmacy.  
 
•Since most hospital pharmacies don’t participate in Medicare Part D, you may need to pay up front and out-of-
pocket for these drugs and submit the claim to your Medicare drug plan for a refund.  Check with your hospital 
to see if they participate in Part D.  If possible, bring any drugs or a list of drugs you are taking with you to the 
hospital and show them to the staff.  It helps the hospital staff to know what drugs you take at home.  
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What Should I Do If I Get a Bill for Self-Administered Drugs That Aren’t Covered by Part B in a 

Hospital Outpatient Setting? 

 
•Follow the instructions in your Medicare drug plan’s (Part D) enrollment materials on how to submit an out-of-
network claim, or call your plan for information about how to submit a claim.  
 
•Your plan will ask you to send certain information like the emergency room bill that shows what self-
administered drugs you were given.  You may also need to explain the reason for your hospital visit.  Keep 
copies of any receipts and any paperwork you send your plan. 

 

What Will My Medicare Drug Plan (Part D) Do?  (Most SRS retirees do not participate in the Medicare Part 
D Prescription Drug Plan) 
 
•Your Medicare drug plan will check to see if the drug is on your Medicare drug plan’s formulary, otherwise 
you may need to file an exception.  
 
•Your plan may ask you if you could have reasonably gotten any of the drugs from a participating network 
pharmacy.  For example, if you could have taken a dose of a drug that you got from your network pharmacy 
before your outpatient hospital appointment, your Medicare drug plan may not pay you back for that drug. 
 
•If the drug is covered by your Medicare drug plan, your plan may only reimburse you the in-network cost for 
the drug minus any deductibles, copayments, or coinsurance that you would normally be charged for the drug.  

 

What Will I Have to Pay for Self-Administered Drugs That Aren’t Covered by Part B? 

 
•If the drug is covered by your Medicare drug plan (Part D), you may need to pay the difference between what 
the hospital charged and what the plan paid in addition to any deductibles, copayments, or coinsurance you 
would normally pay.  This amount counts towards your Part D out-of-pocket costs.  You must submit the claim 
to your plan in order for it to count towards your out-of-pocket costs. 
 
•If the drug isn’t covered by your Medicare drug plan, you need to pay what the hospital charges for the drug.  
As mentioned above, you can always request an exception if your plan tells you that a drug isn’t on their 
formulary. 
 

Where Can I Get More Help? 

 

•Call your State Health Insurance Assistance Program (SHIP).  Every state and territory, plus Puerto Rico, the 
Virgin Islands, and the District of Columbia has a SHIP with counselors who can give you free health insurance 
information and help.  To get the telephone number for your SHIP, visit www.medicare.gov, or call1-800-
MEDICARE (1-800-633-4227).  
 
•For information on how to appeal any decision made by your Medicare drug plan, check your plan’s 
enrollment materials or call your plan.  

****************************** 
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SRS  ACTIVITIES (INCLUDES DOE, SRNS AND WSRC) 

 
Ground Broken for Second Facility in SRS Plutonium Disposition Complex 

 

On January 16, 2009, workers broke ground for the second facility in the Savannah River Site’s (SRS) 
plutonium disposition complex.  The Mixed Oxide Fuel Fabrication Facility (MFFF) is well under way, with 
construction having begun in August of 2007.  The new facility is the Waste Solidification Building (WSB), 
which will process low-level and transuranic liquid waste streams from MFFF and pit disassembly operations.  
At the invitation of DOE, members of the SRSRA Board of Directors attended the groundbreaking ceremony. 
In the WSB, material classified as transuranic (TRU) waste will be packaged and sent to the Waste Isolation 
Pilot Plant in New Mexico.  Low-level waste will be packaged and sent to disposal facilities either at SRS or off 
site. 
 
The WSB will occupy about nine acres adjacent to the MOX site in F Area, near the center of SRS.  It will be a 
concrete building about 200 feet long and 165 feet wide.  The total estimated cost for design, construction and 
startup is $345 million, which has been independently reviewed and validated.  The facility is expected to begin 
operations in 2013. 
 

DOE Selects Savannah River Remediation, LLC, for Liquid Waste Contract at SRS 

 

On December, 8, 2008, DOE announced selection of Savannah River Remediation, LLC as the liquid waste 
contractor at SRS.  The contract is a cost-plus award-fee contract valued at approximately $3.3 billion over the 
entire contract, consisting of a base period of six years, plus an option to extend for up to two additional years.  
The base performance period of the contract will be from April 1, 2009, through March 31, 2015.   
 
Savannah River Remediation, LLC, is a limited liability company consisting of URS Washington Division; 
Babcock & Wilcox Technical Services Group, Inc.; Bechtel National, Inc.; CH2M Hill Constructors, Inc.; and 
AREVA Federal Services, LLC.  Pre-selected subcontractors include Energy Solutions Federal EPC, Inc. and 
Washington Safety Management Solutions, LLC.   
 
DOE received notification from the Government Accountability Office (GAO) on December 22, 2008, of a 
protest filed by Savannah River Tank Closure, LLC, (STC) on the award of the contract to Savannah River 
Remediation, LLC.  Consistent with the Competition in Contracting Act, DOE stayed performance of the 
Liquid Waste contract and the Comptroller General is expected to issue a recommendation on the protest within 
100 calendar days, or by April 1, 2009.  During the stay of performance, SRR will not be able to begin the 90-
day contract transition period; Work will continue to be performed by the incumbent contractor, Washington 
Savannah River Company (WSRC). 
 

SRS to Host Tours for General Public   

At the suggestion of SRSRA and other interested groups SRS is once again is opening its gates for a limited 
number of tours for the general public.  

On a trial basis, six open public tours will be conducted in March for 300 individuals.  Two drive-by tours will 
be offered on March 5, 11 and 24.  Tour participation is on a first-come, first-served basis through online 
registration only.  These six tours filled up in a matter of a few days, indicating the public’s level of interest.  
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These trial tours may lead to a future broadening of this program as was done at Hanford.  For more information 
or to monitor for openings based on last minute cancellations, visit www.srs.gov and click on “About SRS” for 
the SRS Tour Program or use the direct link to http://www5.hanford.gov/srstours/.   
 
 

SRS Completes Neptunium Work to Support NASA Missions 
 

The last of the neptunium inventory at SRS has been successfully stabilized, providing a source for power that 
is expected to satisfy the needs of the nation’s space program for the next 20-30 years.  The last of this 
neptunium – which also represents the last of the United States’ neptunium inventory – has been safely and 
successfully converted from a liquid into a more stable powder form and will be shipped to the Idaho National 
Laboratory (INL).  It will be loaded as a target into reactors at INL and Oak Ridge to produce plutonium-238, 
which will be used in NASA’s deep space probes.   
 
 

SRNL Employee to Serve on International Energy Project 

 

David Babineau from Savannah River National Laboratory (SRNL) has been selected to serve as the Tritium 
Plant Responsible Officer for the ITER project, in Cadarache, France.  ITER is a major international research 
project with the goal of demonstrating the scientific and technological feasibility of fusion energy. 
The U.S. is one of seven partners in the project, along with China, the European Union, India, Japan, Russia, 
and South Korea.  Under the auspices of the U.S. ITER Project Office, SRNL is a partner laboratory in the 
project, using its decades of tritium expertise to lead the design, fabrication, assembly and testing of the 
Tokomak Exhaust Processing (TEP) system.  The TEP system will separate hydrogen isotopes from the exhaust 
stream of the Tokomak, the giant “machine” that creates the fusion reaction – the combining of two isotopes of 
hydrogen (deuterium and tritium) to form helium – a critical element in the ITER project. 
 

SRS Employees Reach Safe Hours Milestone  
 

Bechtel Savannah River Inc. (BSRI) construction employees at SRS reached a record-setting 22 million safe 
hours of work on January 20, 2009.  The WSRC Team, of which BSRI is a member, manages the contract for 
liquid waste disposition at the Site.  The last lost-time injury for any BSRI construction employee occurred 
more than 10 years ago, in June 1998. 

 

Liquid Waste projects managed by the Washington Savannah River Company (WSRC) have now marked 9 
million safe hours of operation.  The 9 million safe hours tally began in March 2006; the last time there was an 
injury in liquid waste facilities that caused an employee to miss a day of work.   

 

****************************** 
 

SRSEA UPDATE 
 
As a result of its new name, the Savannah River Site Employee Association (SRSEA) will be issuing new 
SRSEA cards to replace the old ORA cards.  SRSEA will have a table set up at the SRSRA Annual Meeting to 
be held on April 14.  These new cards will be available for all who attend this meeting.  SRSEA is working on a 
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method to distribute the cards to those who are not able to attend the annual meeting.  That will be 
communicated at a later time.   
 
SRSEA is also working on increasing the discount opportunities for its members.  SRSEA is working on 
revamping its website and once that is complete, several new companies are expected to be added to the list.  In 
the meantime, the current list of discounts available can be viewed at the website: www.srsea.com.   
 
The SRSEA News is sent out to the Site employees at least once per month and highlights upcoming activities, 
events and new discount opportunities.  If you would like to receive this newsletter electronically, please send 
your request to ben.burnau@srs.gov.  The SRSEA would also like your input for future articles.  If there is a 
topic you would like to read about, please send your request to ben.burnau@srs.gov.  He can also be reached at 
his office at 803-952-9866.   
 

****************************** 

 

BC/BS SERVICE CONCERNS 

We receive letters from retirees trying to get proper Blue Cross/Blue Shield reimbursement for their medical 
bills.  Most of the problems occur when the retiree/patient lives out-of-state (i.e., no longer in SC).  If you have 
records of BC/BS service problems to share with SRSRA members, please send a letter outlining your case to 

both:  
Dale Friar, Medical Benefits Committee Kaye Bozeman, Major Service Representative 

SRS Retiree Association I-20 at Alpine Road AV-100 

P.0. Box 5686 Columbia, SC 29219  

Aiken, SC 29804 

 

or e-mail your information to: KAYE.BOZEMAN@bcbssc.com, or Fax: 1-803-264-9353.  You can also call 
Tawonda Knapper, your BC/BS service representative, toll-free at 800-325-6596.  As a last resort, you can call 
Kaye Bozeman at 800-288-2227, extension 44452 or 803-264-4452. 

****************************** 
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BENEFITS  CONTACTS  
 

People Support Service Center (a one-stop service for most HR and payroll activities and questions).   

 

♦ 803-725-7772 (local area SC and GA) 

♦ 800-368-7333 (long distance) 

♦ service-center@srs.gov (e-mail contact for this new service) 

 

 

◊ Life, Health, Dental 

 Becky Proveaux        803-725-3759 
 Rosalee Bennett        803-725-3757 
 Wanda McGee        803-725-0531 
 Cindy McClintock        803-725-7004 

◊ Pension 

 Pat Smith         803-725-7722 
 Katherine Hutto        803-725-4775      

◊ Internal Medicine Partners  706-792-5075 
 (Annual Physical Examinations) 

◊ SRNS Savings Plan   800-360-2747  
 http://resources.hewitt.com/srns  

◊ Westinghouse Corp. Pension 800-581-222 

◊ Westinghouse Corp. SIP 800-581-3366 

 

 

◊ Safety Eyeglass Office 

Tom Cuny            803-208-8515 

◊ Blue Cross/Blue Shield of SC 800-325-596  
www.southcarolinablues.com  

 Option 1 for Medical 
 Option 2 for Dental 
 Option 3 for Pre-Cert/Med Authorization 

◊ Medicare Helpline             800-633-4227 

◊ Medicare Web Site                                                    
www.medicare.gov   

◊ Value Options (mental health & substance 
abuse assistance)                 800-333-6557 

http://westinghouse.csplans.com 
 
****************************** 
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Savannah River Site Retiree Association 2009-2010 Membership Application  

    ___I want to RENEW my membership in the SRSRA 
             (…and I am willing to serve on the Board of Directors)   ____Yes  ____No 
______I want to JOIN the SRSRA 
             (…and I am willing to serve on the Board of Directors)   ____Yes  ____No 
______My spouse is also retired from SRS and wants to JOIN the SRSRA 
             (…and my retired SRS spouse is willing to serve on the Board of Directors)  ____Yes  ____No 
______I am the surviving spouse of an SRS retiree and wish to join/renew my membership in the SRSRA 
             (…and I am willing to serve on the Board of Directors)    ____Yes      ____No 

    

Annual Dues:     

Year 2009       Year 2010 

 _____$15 for Retiree     ______  $15 for Retiree 

_____ $0 for Retiree’s Spouse (also retired from SRS)  ______  $0 for Retiree’s Spouse (also retired from SRS)           

_____ $5 for Retiree’s Surviving Spouse                  _______  $5 for Retiree’s Surviving Spouse 

SRS RETIREE NAME_____________________________________________________________________________________________ 

 

SRS Retired or Surviving SPOUSE’S NAME__________________________________________________________________________ 

ADDRESS_____________________________________________________________________________________________ 

 

CITY________________________STATE_____________ZIP_______TELEPHONE_________________________________ 

 

SRS RETIREE RETIRED FROM:SRNS_____WSRC____ BSRI____ BWXT-SRC_____BNFL-SRC _____ OTHER._________________ 

 

SPOUSE RETIRED FROM SRS:SRNS______WSRC____ BSRI____ BWXT-SRC_____BNFL-SRC _____ OTHER._________________ 

 

SRS RETIREE  DATE OF RETIREMENT_______________E-MAIL ADDRESS __________________________________________ 

 

SRS RETIRED OR SURVIVOR SPOUSE DATE OF RETIREMENT__________________E-MAIL ADDRESS_________________ 

Return to:    SRS Retiree Association         

      P. O. Box 5686       

     Aiken, SC 29804  

         Attn: Kent Sullivan, MEMBERSHIP CHAIRMAN 

 


